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DETAILED ACTION 
Continued Examination Under 37 CFR 1.114 

1 . A request for continued examination under 37 CFR 1.114, including the 
fee set forth in 37 CFR 1.17(e), was filed in this application after final rejection. 
Since this application is eligible for continued examination under 37 CFR 

1.1 14, and the fee set forth in 37 CFR 1.17(e) has been timely paid, the finality 
of the previous Office action has been withdrawn pursuant to 37 CFR 1.114. 
Applicant's submission filed on November 22, 2006 has been entered. 

Claim Rejections - 35 USC §103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for 
all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or 
described as set forth in section 102 of this title, if the differences between the subject 
matter sought to be patented and the prior art are such that the subject matter as a whole 
would have been obvious at the time the invention was made to a person having ordinary 
skill in the art to which said subject matter pertains. Patentability shall not be negatived by 
the manner in which the invention was made. 

3. Claims 1-2, 4-6, 8-10, 12-15, 17-20 are rejected under 35 U.S.C. 103(a) 
as being unpatentable over Jenkins et al. (US 5,987,105, hereinafter "Jenkins") 
in view of Lavey, Jr. et al. (US 6,023,698, hereinafter "Lavey"), and further in 
view of Nap et al. (US 6,246,677 Bl, hereinafter "Nap"). 

Regarding claims 1-2, 9-10, 15, Jenkins discloses an embedded device 
(within home appliance 1; Figure 1), the embedded device comprising: 
a processor (controller 2); 

an input button (key on the user interface panel; col. 4, lines 61-63); 
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a speaker (speaker 5; col. 3, lines 47-55); 

memory (memory device 4 stores software and status data; col. 3, lines 
31-32, 36-44); 

an identification (serial number is stored in memory; col. 3, lines 37-40); 

and 

an audio output generator stored in the memory (executing software 
stored memory device 4 is used by controller 2 to energize speaker 5 to produce 
audible tones encoded with information stored in the memory device 4, the 
information including the device's serial number along with status data; col. 3, 
lines 29-60). 

Jenkins differs from the claims in that the identification stored and 
accessed is the device serial number (col. 3, lines 37-40), not a user 
identification. However, Lavey teaches that it is old and well known to use a 
product's serial number as user identification (col. 8, lines 17-20) such that it 
would have been obvious to an artisan of ordinary skill to incorporate the use 
of a serial number for identifying the user, as taught by Lavey, within the 
system of Jenkins so that the serial number stored and accessed in Jenkins 
can be used to identify the user. 

The combination of Jenkins and Lavey differs from the claims in that it 
does not specify using the serial number for billing purposes. However, as 
shown by Nap, it is old and well known to use the serial number of a remotely 
monitored device for billing purposes (col. 15, lines 58-65) such that it would 
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have been obvious to incorporate such use of the device's serial number for 
billing, as taught by Nap, within the combination of Jenkins and Lavey in order 
to provide the subscriber with accurate billing details regarding services 
performed for the home appliance. 

Regarding claims 4-6, 12-14, in Jenkins, the status data can be whether 
the drain pump is on, the hot water valve is open, serial number, number of 
cycles completed, alerts, errors, faults, etc. (col. 3, lines 35-40). 

Regarding claims 8 and 17, in Jenkins, home appliance 1 can be 
washing machine, refrigerator, freezer, clothes dryer, dishwasher, stove, 
microwave ovens, etc. (col. 3, lines 18-25). 

Regarding claims 9-10, 15, Jenkins additionally discloses an audio 
status collector (service center 6) comprising: 

an audio decoder (personal computer 13 executes software which 
enables it to decode the audio electric signals; col. 4, lines 30-33); 

a communications module (signal conditioning circuit 15); and 

an audio decoding table (Table 1; col. 6, lines 22-34). 

Regarding claim 18, in Jenkins, note PSTN 12. 

Regarding claims 19-20, in Jenkins, a cellular telephone can be used at 
the appliance site in the same manner as handset 9 to transmit the audible 
data signal generated by loudspeaker 5. 
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4. Claims 3 and 1 1 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over the combination of Jenkins, Lavey and Nap, and further in 
view of Merriam et al. (US 5,31 1,581, hereinafter "Merriam"). 

The combination of Jenkins, Lavey and Nap differs from claims 3 and 1 1 
in that it does not specify the signal tones as being DTMF tones. However, 
Merriam teaches the well known use of DTMF tones (Abstract) to transmit 
status information such that it would have been obvious to an artisan of 
ordinary skill to incorporate such use of DTMF tones, as taught by Merriam, 
within the combination of Jenkins, Lavey and Nap for outputting the audible 
signals. 

5. Claims 7 and 16 are rejected under 35 U.S.C. 103(a) as being 

■-> 

unpatentable over Jenkins in view of Lavey, and further in view of Reeder et al. 
(US 5,729,596, hereinafter "Reeder"). 

The combination of Jenkins, Lavey and Nap differs from claims 7 and 16 
in that it does not specify the home appliance as being a television. However, 
Reeder teaches that it is well known to communicate data from a television as 
well as a washing machine or microwave oven (identify code from TV lb as well 
from WM Id or jiW le) such that it would have been obvious to an artisan of 
ordinary skill to incorporate the use of a home appliance such as a television, 
as taught by Reeder, within combination of Jenkins, Lavey and Nap. 
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Response to Arguments 

6. Applicant's arguments with respect to claims 1-20 have been considered 
but are moot in view of the new grounds of rejection. 

Conclusion 

7. The prior art made of record and not relied upon is considered pertinent 
to applicant's disclosure. White et al. and Under et al. show other monitoring 
systems in which a device's serial number is used for billing purposes. 

8. Any inquiry concerning this communication or earlier communications 
from the examiner should be directed to Stella L. Woo whose telephone number 
is (571) 272-7512. The examiner can normally be reached on Monday-Friday, 

x 8:00 a.m. to 4:30 p.m.. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Curtis Kuntz can be reached on (571) 272-7499. The 
fax phone number for the organization where this application or proceeding is 
assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from 
the Patent Application Information Retrieval (PAIR) system. Status information 
for published applications may be obtained from either Private PAIR or Public 
PAIR. Status information for unpublished applications is available through 
Private PAIR only. For more information about the PAIR system, see 
http://pair-direct.uspto.gov. Should you have questions on access to the 
Private PAIR system, contact the Electronic Business Center (EBC) at 866-217- 
9197 (toll-free). If you would like assistance from a USPTO Customer Service 
Representative or access to the automated information system, call 800-786- 
9199 (IN USA OR CANADA) or 571-272-1000. ^ . 




Stella L. Woo 
Primary Examiner 
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